Mackay Communications, Inc.

m Macka 3691 Trust Drive
Marine Electronics & Raleigh, NC 27616 USA
Satellite Communications Office: +1 919 850 3000
www.mackaymarine.com info@mackaycomm.com

PRESS RELEASE - For Immediate Distribution
April 20, 2020

Mackay Marine is Now Open for Business in the U.A.E.

Raleigh, NC, U.S.A. (April 20, 2020) Mackay Communications, Inc., dba Mackay Marine, announces the opening of its
newest marine electronics service center, in Fujairah, U.A.E., located on the east coast of the Gulf of Oman.

Mackay Marine—UAE provides Comm & Nav electronics sales and service to vessels in ports throughout the U.A.E.,
including Fujairah, Jebel Ali, Dubai, Sharjah, Port Saeed, Khorkakkan, etc., as well as service ships in Dry Dock in
Oman and Dubai.

Mackay Marine’s Capabilities Include:

e Complete Comm & Nav services provided by a single cross-trained marine technician, instead of engaging
multiple companies or engineers

e Flat-rate Lump-Sum “Anytime” Prices, globally on all “Annuals” (i.e. VDR, Gyro, Radar Groom, GMDSS)

o First multi-brand service firm in the region offering comprehensive electronics repairs & surveys, four gyro
compasses plus magnetic compass service

o Fully-stocked Service Kits for all major Comm/Nav electronics brands and models

e USA FCC & USCG Approved

e 24/7 global marine service coordination through Mackay World Service

Mackay-UAE currently serves a diverse range of customers including Tankers, Container Lines, Bulkers, Feeder
Transporters, Tugs, Oil Drillers, OSVs, US Navy Vessels, and Dry Docks.

Contact Mackay at:

Mackay Marine — U.A.E.

#1403, Al Hilal Business Tower

AL Hilal City, Sakamkam, Fujairah, UAE

+971 9236 4433 or middleeast@mackaymarine.com

For 24/7 Global Service Coordination, contact Mackay World Service at:
service@mackaymarine.com or +1 281 478 6245

Visit www.mackaymarine.com for details about Mackay Marine, or any of its products and services.

Media Contact

Sue Ellen Rosen

Director of Marketing, Mackay Communications, Inc.
sueellen.rosen@mackaycomm.com +1 919 850 3014

About Mackay | Mackay Communications, Inc. (dba Mackay Marine) sells, installs, and services communication and
navigation equipment on board vessels of all class and size. Mackay, in business for over 135 years, has 3,000+
customers spread over every continent, annually conducts 17,000+ service calls, employs 300 seasoned professionals,
with locations in more than 40 major ports. Mackay World Service coordinates service, installation, and inspections 24/7 for
all ports, worldwide. For more information visit: https://www.mackaymarine.com
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