Emergency

M “Our responsibility is to give you, your community, patients and staff, the
anagement . ) . i ”

confidence of knowing reliable communications is always there.
S olutions

Mackay Communications specializes in working with emergency management, hospitals and public safety organizations to
ensure they have ‘always-on’ communications independent of terrestrial infrastructure.

The Customer Challenge

During an emergency, communication and information are critical to those involved in life saving operations. When tradi-
tional forms of communication cease to function, a backup line of defense is a must. Having the right equipment and cover-
age to support communications in any emergency is paramount.

Solution Benefits

Independent of Terrestrial Infrastructure
Reliable Network (99.9% Availability)

Secure (Only Authorized Users allowed access)
Cost-Effective

Seamless Integration

Global Coverage

24x7 Customer Support
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Emergency Management Communication Solutions

Q: Are your facilities equipped to communicate effectively during any emergency?

Fixed Site Solutions

Hospitals
Emergency Operations Center (EOC)
Command Headquarters

Maintain communications with staff, patients, public
and the media. Comply with JCAHO and other pre-
paredness guidelines.

First Responders

« Ambulance

e Search and Rescue

e Public Safety

« Mobile EOC

On-The-Move communications, for real time situa-
tional intelligence and reporting.

Vehicle location, tracking, geofencing and alerts.

Grab ‘N Go

o Insurance/Risk Assessment
o (Remote) Medical Assistance
e Individual Emergency Kits

Be prepared to respond to any emergency,
no matter when or where.
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