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Priority [ ] A: Carry out immediately

[ X ] B: Carry out at periodical inspection
[ ] C: Carry out upon client’s request
[

] D: Information and news

1. Subject
Information on software release (SYS01.54/11.54)

2. Objective Equipment
JUE-250 installing the software version (SYS version) SYS01.31 or younger.

JUE-500 installing the software version (SYS version) SYS11.44 or younger.

3. Information and Notice
Please be informed that the new software SYS01.54 for JUE-250 and JUE-11.54 for JUE-500

add the following function.
Note that the old JRC Launcher V2.0.3.2, V2.0.4.3 and V2.0.4.8 do not work with

SYS01.54/11.54.
Thus, make sure to use the new JRC Launcher V2.0.5.0 for SYS01.54/11.54.

SYS01.54/11.54
« Function added:
Supported MEAS (Middle East and Asia) satellite.

Notice for JUE-250
Service type of TEL2 port will change to “Voice” setting after updating to SYS01.54 from
SYS01.04-01.22. Confirm and set service type of TEL2 port properly according to the

connected equipment (telephone or facsimile) without fail after this update.
(Service-news: FSN110006)

Notice for JUE-500
e Service type of TEL2 port will change to “Voice” setting after updating to SYS11.54 from
SYS11.03-11.34. Confirm and set service type of TEL2 port properly according to the
connected equipment (telephone or facsimile) without fail after this update.
(Service-news: FSN110014)
e OIU with SYS11.54 cannot import the Exported data made from SYS11.03-11.34. If you

need the terminal setting backup, export the terminal setting again after updating to

SYS11.54.
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Request for updating the software
Before updating JUE-250/JUE-500 software and JRC Launcher V2, please read through
the following procedure and notice:
(1) Updating the software by using “JUE-250_01.54.exe” or “JUE-500_11.54.exe”.
(2) Replace the JRC Launcher with V2.0.5.0 by using “JRCLauncherV2_2.0.5.0.zip”.

Notice for JUE-250
Before updating from SYS01.04-01.22 to SYS01.54, write down and record all the settings
defined in both Handset “SMS-Setting” and “ADMIN” menu.
And then, after updating to SYS01.54, restore the setting by referring to the setting

recorded before update.

Notice for JUE-500
Before updating from SYS11.03-11.34 to SYS11.54, write down and record all the settings
defined in both Handset “SMS-Setting” and “ADMIN” menu.
And then, after updating to SYS11.54, restore the setting by referring to the setting

recorded before update.

« Download the new JUE-250/JUE-500 Upgrader, JRC Launcher V2 and release note
from the Marine Service Department or JRC/Alphatron Marine (http://jrc.am/)
homepage.

« Refer to the release note for updating procedure of the software version.

4. Document attached
. JUE-250 SYS01.54 release note
« JUE-250 Software Version List
. JUE-500 SYS11.54 release note
« JUE-500 Software Version List

5. Related Service-news and/or Technical Information
« FSN110006 : Default service type setting of TEL2 port is set as “Voice” from SYS01.27
« FSN110014 : Default service type setting of TEL2 port is set as “Voice” from SYS11.40
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JRC FB 250 terminal JUE-250 new software ver. 01.54 release

JRC
And
JRC

has released new software version: SYS01.54 for Fleet Broadband JUE-250 mobile terminals.
we also released JRC Launcher V2 software version: V2.0.5.0. Please make sure to use new
Launcher VV2.0.5.0 with new SYS01.54

I Changes from SYS01.31 to SYS01.54

Following item has been added:

Added item:

Supported MEAS (Middle East and Asia) satellite (Page 25)

The latest FleetBroadband coverage map is written in page 25.

NOTEL: Requirement for SYS01.04 - SYS01.26 users after updating to SYS01.54.

Service type of TEL2 port will change to “Voice” setting after updating to SYS01.54.
Confirm and set service type of TEL2 port properly according to the connected equipment
(telephone or facsimile) without fail.

NOTEZ2: Requirement for SYS01.04-SYS01.22 user before updating to SYS01.54.
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Write down and record all the settings defined in both Handset “SMS-Setting” and “ADMIN”
menu before updating to SYS01.54 (Please use the setting list from page 18).

After updating to SYS01.54, restore the setting by referring to the settings recorded before the
update.

http://www.jrc.co.jp/eng/product/marine/produ/index.html
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| Software updating procedure
Update JUE-250 software with following procedure a) to d).

* Do not connect any router or other equipment when updating JUE-250. Also, PC must be on the
same network as JUE-250.

a) Confirm the connection
JUE-250 software updating is executed by a PC with dedicated application for PC.

Prepare a PC and connect it to your JUE-250. (For details, refer “1. Confirm the connection”)
* Windows XP/Vista/7 OS is required.

b) Download the latest software for JUE-250
Confirm the website to check whether the latest software is uploaded or not, from the PC connected

to Internet. Download if the latest software is uploaded. (For details, refer “2. Download the soft
ware for JUE-250)

¢) Update JUE-250 software
Update the JUE-250 software by the downloaded software. (For details, refer “3. Update JUE-250
software”

d) Confirm the updated software version

Confirm the software version after updating, to check that JUE-250 software is correctly updated or
not. (For details, refer “4. Confirm the updated software version™)

Page 2/25 http://lwww.jrc.co.jp/eng/product/marine/produ/index.html
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1. Confirm the connection

(1). Prepare a PC and connect it directly to Ethernet port of JUE-250, with LAN straight cable. * Do
not connect any router or other equipment between JUE-250 and a PC when updating JUE-250.
Also, PC must be on the same network as JUE-250.

Power supply

5. | LAN cable

L}

FINE] W0ATIE snwe wures

PC

Handset

JUE-250 Below Deck Equipment

JRC|

»

inmarsat e

e ———

JUE-250 Above Deck Equipment
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(2). Set the LAN port IP address (being connected to Ethernet port of JUE-250) of your PC, to be on
the same network as JUE-250 by the following procedure.

NOTE
Skip this procedure when you already set the LAN port to DHCP (set the IP address setting as
[Obtain an IP address automatically]) and BDE’s DHCP setting enable.
+ Current BDE’s DHCP setting can be referred at the Handset menu, <9> ADMIN - Input secret
code (default value 0001) - <3> Port - <3> Ethernet - BDE’s IP address (press OK) - BDE’s
subnet mask (press OK) - DHCP setting. Press B on hook button and close the menu after

you confirm the DHCP setting.

i). Confirm BDE’s IP address from the Handset.
- BDE’s DHCP setting can be referred at the Handset menu, <9> ADMIN - Input secret code
(default value 0001) - <3> Port - <3> Ethernet.

ii). Select [start]-[Control Panel].
+ [Control Panel] window is displayed.

§ Control Panel FEX
Fle Edit View Favorites Tools Help b

(€ Q & /':\J Search | Folders [53]~v

Address |3 Control Panel V‘ Go
Accessibiity Options ﬁprogram Updates

ﬂ-“ Control Panel ey = Add Hardware @ Regional and Language Options
©Add or Remove Programs S Scanners and Cameras

A Administrative Tools A scheduled Tasks
W Automatc Updates L Security Center

See Also 8 Bluetooth Configuration Dlsoundiax

~?Date and Time @ Sounds and Audio Devices
@ windows Update S Display ¢ Speech
@) Help and Support HFolder Options ©) Syrmantec Livelpdate
‘fﬂ!System
=Game Controlers o Taskbar and Start Meru
Internet Optons G ThirkPad Configuration

O Thirkantage Active Protection
& TrackPoint Accessibiity
= 83 User Accounts

@ windows CardSpace

T NECWOTE, SelUp Vilzar YWindows Firewal

R Phone and Moderm Optio indows Media Connect
ElPortable Media Devices ireless Link

BPower Options “hWireless Metwork Setup Wizard

aPrinters and Faxes
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iii). Double click [Network Connections].
+ [Network Connections] window is displayed.

iv). Select [Local Area Connection] and right-click, then click [Properties] from displayed menu.
« [Local Area Connection Properties] dialogue box is displayed.
+ Confirm that [General] tab is displayed on the front of the screen.

*s Network Connections EEX
Fle Edt WView Favorites Tools Advanced Help -

e Back - () Lﬁ /':\J Search ||~ Folders [tig]~
Address | Metwork Commections V‘ G0

~ MName Type Status
MNetwork Tasks .
Dial-up

B Create a new

connection i Dialup Connection Ciial-up Cisconnectad
€ Setup a home or smal b REMOUTE cus Dlial-up Disconnectad

office network
& Change Windows

Firewall settings Internet Gateway
& Disable this network . _

device S Internet Connection Internet Gateway Connected
% Repair this connection
il Rename this connection LAN or High-Speed Internet

Wiew skatus of this . |
© conneckion e Ares Connection LAk o Hish-Shesd [nternet  Connected
Change settings of this local Area Cornection|  Disable Internet Connected

Fonnection “Mireless Network Conn - Status Internet Disabled

Repair

Other Places ] )
Bridge Connections

@ contral Panel
":J My Metwork Places Create Shortout

D My Documents
g My Computer Rename

»

Details

Local Area Connection | €
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v). Select [Internet Protocol (TCP/IP)] and click [Properties] button.
« [Internet Protocol (TCP/IP) Properties] dialogue box is displayed.
+ Select [Use the following IP address] and input [IP address] and [Subnet mask] to be on the
same network as JUE-500. Do not input any IP address for [Default gateway].
e.g. When the BDE’s IP address is 192.168.128.100
Input 192.168.128.101 for [IP address] and 255.255.255.0 for [Subnet mask].

« Select [Use the following DNS server addresses] and do not input any DNS addresses for
[Preferred DNS server] and [Alternate DNS server].

L Local Area Connection Properties [?][X] | Internet Protocol (TCP/IP) Properties

General |

General |Authentication Advanced

Connect using: Yo can get P settings aszigned automatically if pour network, supports
thiz capability, Otherwize, vou need ta ask vour network, administrator for

| B8 Intel(R) PRO/1000 PL Network Conn ‘ the appropriate |P seffings.

Obtain an IP address automatically

This connection uses the follawing items:

O .@, File and Printer Sharing for Microgoft Metworks -~ (3 Usze the following IF' address:
i i IP address: 192 168 . 128 . 101
l Intemet Protocal [TCPAF) —
hd Subnet mask: 25 .28 .28 . 0
< | >

Dezcrption
Transmiszion Control Protocal/lntermet Protocol. The defa
wide area network. protocol that provides communication
acrogs diverse interconnected networks.

(®) Use the follawing DNS server addresses:

Frefened DNS server:

Alternate DNS server: I:I

aF. ][ Cancel [ DK/«[ Cancel ]
N\

Show icon in notification area when connected
[] Motify me when thiz connection haz limited or no connectivity

vi). Click [OK] button.
- Screen is returned to [Local Area Connection Properties] dialogue box.

vii). Click [OK] button.
« If message of rebooting is displayed, reboot a PC.

Page 6/25 http://lwww.jrc.co.jp/eng/product/marine/produ/index.html
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2. Download the latest software for JUE-250

The latest software of JUE-250 is uploaded on the HP of Inmarsat and JRC/Alphatron Marine.

The URLSs are as follows:

® Inmarsat
https://www.inmarsat.com/support/fleetbroadband-firmware/

® JRC/Alphatron Marine
http:/jrc.am/support/productcenter#jue-250

If the software’s version on the HP is larger than the JUE-250’s software version, download the
software from HP.

Software version of JUE-250 main unit can be displayed on Handset screen with following
operation:
<1> Status - <5> Unit Info - <2> Mainte No.- SYS

Page 7/25 http://lwww.jrc.co.jp/eng/product/marine/produ/index.html
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3. Update JUE-250 software

Note
» Do not turn OFF the power supply of JUE-250 and/or PC during the software forwarding or updating

- Software forwarding or updating takes up to 20 minutes.

1. Activate your JUE-250 and confirm that initialization is completed.
* [Initialize] is displayed during initialization on the Handset screen.

Initialize

2. Execute the downloaded software file [JUE-250_0XXX.exe]. Double click the icon.

)

JUE-250_0154.exe

3. Following dialog box is displayed. Click [Unzip] button.
Default unzip folder is C:¥Program Files¥Japan Radio Company¥JUE-250 Upgrader¥.

Tounzip all files in JJE-2580_0154.exe ta the
specified folder press the Unzip button,

IInzip to folder:
fio CompanyitUE 250 Upgace[H i R
Owenwrite files without prompting About

When done unzipping oper;
Boare_|lporader. exe

Help
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Following dialog box is displayed. Click [OK] button.

WinZip Self-Extractor E'

10 fileds) unzipped successhully

Select [Complete upgrade now] and click [OK] button. [BganX Upgrader] is activated.

! BganX Upgrader

ZEMVICEE.

[ terminal iz not connected to wowr PC, connect it |f the voice and
IP packet service are connected to the network, disconnect these

f* Complete upgrade now

\/\ (" Complete upgrade later

*BganX Upgrader
File Tools Help

IP dddress: | 192.168.128.100 .
Mew gpstem version; Current zpgtem wversion:
| 0154 |

m.A Upgrade

|S pstem version was retrieved!

http://www.jrc.co.jp/eng/product/marine/produ/index.html
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5.1. If the PC cannot connect with BDE

If your PC cannot connect with BDE, below screen is displayed.

BganX Upgrader [5__<|

'j Cannot conneck ko berminal,
[ ]

Check the network connection on your PC ar

IP address of terminal, If IP address is incorreck,
set correct IP address to the text box and then
rekry [Tool]-[Get Swstem Yersion] in Upgrader menu,
If error repeats, close and restart Upgrader

ar restart kerminal.

In this case, assumable cause is changed BDE’s IP address.

Set the current BDE’s IP address into the textbox which displays below IP address, and then select
[Tool] — [Get System Version] from Window’s menu. Current BDE’ IP address can be referred
at the Handset menu, <9> ADMIN - Input secret code (default value 0001) - <3> Port - <3>

Ethernet.
?BganX Upgrader E

File Tools Help

IP Address: 192.168.128.100 .

Mew spztem version: Curent spgtem version:

| 01.54 Unknaown Upgrade

|E|:unne':ti|:|n failed.

? BganX Lipgrader

Display Mainktenance Mo,

M e |l1 YETZION;
l_ |niknomn Upgrade

|Connection failed.

Page 10/25 http://lwww.jrc.co.jp/eng/product/marine/produ/index.html
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5.2. If the PC cannot still connect with BDE after the BDE IP confirmation

If your PC cannot connect with BDE after the BDE IP confirmation, below screen is displayed.

Bean Uperader f'5_<|

TT Cannot connect to terminal.
2 Check the netwark connection an your PG oor
IP address of terminal. If IP address iz incorrect,
zet carrect IP addrezs to the text box and then
retry [Tool]-[Get System Verzion] in Uperader menu.
It error repeats, cloze and restart Uparader

ar restart terminal.

In this case, assumable cause is changed PC’s IP address.
Confirm the PC’s IP address is set to be on the same network as the BDE. Refer to “1. Confirm

the connection” step (2) to confirm PC’s IP address setting.

e.g. When the BDE’s IP address is 192.168.128.100

. Local Area Connection Properties (7)X] | Internet Protocol (TCP/IP) Properties

General |

General |Authenticati0n Advanced

Connect using: “'ou can get 1P settings aszigned automatically if your network, supports
thiz capability. Otherwize, you need ko ask pour netwark. administrator for

| E& Intel(R) PRO/1000 PL Netwark Conn ‘ the appropriate |P settings.

[l This connection uses the following items: Obtain an [P addiess automaticall
~ () Uze the follawing IP address:
|F address: 182 168 1258 .10
e —— v Subret mask: 255 256 28R . 00
< |
\

[rescription
Tranzmizsion Contral Pratocal/|nternet Pratocol. The defad
wide area network protocol that provides communication
acrogs diverse interconnected networks.

O .@ File and Printer Sharing for Microzoft Networks
o=l LoD

(®) Use the fallowing DMS server addresses:

Prefemed DMS server:

Alternate DMS server I:I

Show icon in notification area when connected
[ Matify me when this cannection has limited or no connectivity

oKk || Cancel [ DK/AAQ Cancel |
o
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6. [Upgrade] button turns to active when installation is ready. Click [Upgrade] button. After that,
click [Yes] button in confirmation window. Forwarding of the file is started.

?BganX Upgrader [z|
File Tools Help

IP Address: | 132168128100

Mew system verzion: Current zpgtem wersion:
| m.54 | N3] Upgade

D.

|Spstem version was refrisved

BganX Upgrader X

‘? Do o wank to proceed with the upload?

Ed

! BganX Upgrader

File Tools Help

IF Address; | .

Mew zyztem verzion; Current spgtem version:

| msd | 01.31

|L||:|I|:|a|:|ing CH file ta Terminal...
]

Page 12/25 http://lwww.jrc.co.jp/eng/product/marine/produ/index.html
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7. Following dialog box is displayed when file forwarding is completed. JUE-250 reboots

automatically after several tens of seconds, and starts software updating.
Click [OK] button to close this dialog box.

BganX Upgrader, [z|

L

IUpload Successful, exiting Bgany Upgrader,

Handset indicates "3W LUPDATE" during updating.

Please wait and not power-off kerminal during indicating 3w UPDATE",
When upgrading is completed, terminal is rebooked automatically,

The new versions can be checked from Handset menu

<1 x5tatus- <5=Unit Info- <2 =Mainkte Mo,

8. [SW UPDATE] is displayed on the Handset screen during software updating.

SW UPDATE

9. JUE-250 reboots when software updating is successfully completed.

Page 13/25
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9.1. When software update is failed
Update is failed when following phenomenon is generated.

A) [Upload file failed ] dialog box is displayed on the PC.

BganX Upgrader fz|

'T Ipload file failed.
[

Check the network connection on your PC or

IP address of terminal. If IP address is incorrect,
set correct IP address to the text box and then
retry Upgrader, If error repeats, close and restart
Ipgrader or restart terminal.

B) [BDE Update Error] or [ADE Update Error] is displayed on the Handset screen.

BDE Update ADE Update
Error X Error X

C) Although the software is transferred and JUE-250 rebooted, updating is not completed even
past 20 minutes or more since its start.

To improve above A) to C), update again with referring to [Recovery procedure when software
update is failed] (next page).

Page 14/25 http://lwww.jrc.co.jp/eng/product/marine/produ/index.html
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9.2. Recovery procedure when software update is failed

A) Turn OFF the power supply of JUE-250.
B) Quit [JUE-250 Upgrader], if it is still activating.
C) Turn ON the power supply of JUE-250 with pressing the right side button of the Handset.

Right side button

D) Leave your finger from the right side button of the Handset when Ready LED of main unit

starts to blink.

E) Confirm the Handset screen transition, it displays [Initialize] and [Safe Mode].

Initialize :: Safe Mode

F) Repeat from the 2nd procedure of [3 . Update JUE-250 software].

Page 15/25
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9.3. Software downgrading procedure

If you have any problems caused by upgrading, you can downgrade the software.

A)
B)
C)

D)

E)

F)

Page 16/25

Turn OFF the power supply of JUE-250.
Quit [JUE-250 Upgrader], if it is still activating.
Turn ON the power supply of JUE-250 with pressing the right side button of the Handset.

Right side button

Leave your finger from the right side button of the Handset when Ready LED of main unit
starts to blink.
Confirm the Handset screen transition, it displays [Initialize] and [Safe Mode].

Initialize :: Safe Mode

Repeat from the 2nd procedure of [3 . Update JUE-250 software]. Use [JUE-250 0xxx.exe] in
CD-ROM of JUE-250 to execute, instead of the downloaded file [JUE-250_0xxx.exe].

http://www.jrc.co.jp/eng/product/marine/produ/index.html
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4. Confirm the updated software version

Check that the software version is correctly updated or not, from the following the Handset menu,
<1> Status - <5> Unit Info - <2> Mainte No. - SYS
When the update is succeeded, SYS No. is changed to the same number as the [Oxxx] of the software
file [JUE-250_0xxx.exe]

Unit Info menu screen

]
2 SMS
] 2.Mainte No. display screen

5 Unit Info

6 1D

.System Package maintenance No.

...Core Module maintenance No.
B— 5.0.8.0 _____
IB BOOT ...Interface Board Boot maintenance No.
01.50
IB MAIN _
...Interface Board maintenance No.
01.39 _______
2[C))E BOOT ...ADE Boot maintenance No.
ADE MAIN
...ADE maintenance No.
05.06________
H
S ...Handset maintenance No.
00.05
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Setting List

Item Default Setting
SMS Service Center Address (SCA) 00870772001799
SMS Validity 1 Day
SMS Class 3
SMS Send Status Report OFF
SMS Send Character Code GSM7
SMS Signature OFF
Delivery date 2007/01/01
Time differences from UTC +00:00
Main unit LED ON/OFF ON
Selection of satellite tracking method AUTO
Use of Secret code for a call from Handset port OFF
Use of Secret code for a call from TEL1 port OFF
Use of Secret code for a call from TEL2 port OFF
\Volume level of Handset port NORMAL
Volume level of TEL1 port NORMAL
Volume level of TEL2 port NORMAL
COMM TYPE of TEL1 port VOICE
COMM TYPE of TEL2 port VOICE
Call Request of Handset port ON
Call Request of TEL1 port ON
Call Request of TEL?2 port ON
Call Reception of Handset port ON
Call Reception of TEL1 port ON
Call Reception of TEL2 port ON
Voice-MSN of ISDN 1
Audio-MSN of ISDN 2
Backlight dimmer of Handset 3
Brightness of Handset LED lamps 3
Ringer pattern of Handset 1
Ringer volume of Handset 2
Voice volume of Handset 2
ON/OFF of key click sound of Handset ON
IP Address 192168128100
SUBNET MASK 255.255.255.0
DHCP ON/OFF ON (YES)
Minimum allocation IP address for DHCP 192.168.128.101
Total amount of allocatable IP address number 154

http://www.jrc.co.jp/eng/product/marine/produ/index.html
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Item Default Setting
USER REGISTRATION No.1 USER ADMIN
USER REGISTRATION No.1 CODE 0001
USER REGISTRATION No.1 STANDARD MANUAL
USER REGISTRATION No.1 STREAMING MANUAL
USER REGISTRATION No.1 Single/Multi SINGLE
USER REGISTRATION No.2 USER (empty)
USER REGISTRATION No.2 CODE (empty)
USER REGISTRATION No.2 STANDARD MANUAL
USER REGISTRATION No.2 STREAMING MANUAL
USER REGISTRATION No.2 Single/Multi SINGLE
USER REGISTRATION No.3 USER (empty)
USER REGISTRATION No.3 CODE (empty)
USER REGISTRATION No.3 STANDARD MANUAL
USER REGISTRATION No0.3 STREAMING MANUAL
USER REGISTRATION No.3 Single/Multi SINGLE
USER REGISTRATION No.4 USER (empty)
USER REGISTRATION No.4 CODE (empty)
USER REGISTRATION No.4 STANDARD MANUAL
USER REGISTRATION No.4 STREAMING MANUAL
USER REGISTRATION No.4 Single/Multi SINGLE
USER REGISTRATION No.5 USER (empty)
USER REGISTRATION No.5 CODE (empty)
USER REGISTRATION No.5 STANDARD MANUAL
USER REGISTRATION No.5 STREAMING MANUAL
USER REGISTRATION No.5 Single/Multi SINGLE
USER REGISTRATION No.6 USER (empty)
USER REGISTRATION No.6 CODE (empty)
USER REGISTRATION No.6 STANDARD MANUAL
USER REGISTRATION No.6 STREAMING MANUAL
USER REGISTRATION No.6 Single/Multi SINGLE
USER REGISTRATION No.7 USER (empty)
USER REGISTRATION No.7 CODE (empty)
USER REGISTRATION No.7 STANDARD MANUAL
USER REGISTRATION No.7 STREAMING MANUAL
USER REGISTRATION No.7 Single/Multi SINGLE
USER REGISTRATION No.8 USER (empty)
USER REGISTRATION No.8 CODE (empty)
USER REGISTRATION No.8 STANDARD MANUAL
USER REGISTRATION No0.8 STREAMING MANUAL
USER REGISTRATION No.8 Single/Multi SINGLE
USER REGISTRATION No.9 USER (empty)
USER REGISTRATION No.9 CODE (empty)
USER REGISTRATION No0.9 STANDARD MANUAL
USER REGISTRATION No0.9 STREAMING MANUAL
USER REGISTRATION No.9 Single/Multi SINGLE
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USER REGISTRATION No.10 USER (empty)
USER REGISTRATION No.10 CODE (empty)
USER REGISTRATION No0.10 STANDARD MANUAL
USER REGISTRATION N0.10 STREAMING MANUAL
USER REGISTRATION No.10 Single/Multi SINGLE
USER REGISTRATION No.11 USER (empty)
USER REGISTRATION No.11 CODE (empty)
USER REGISTRATION No.11 STANDARD MANUAL
USER REGISTRATION No.11  STREAMING MANUAL
USER REGISTRATION No.11 Single/Multi SINGLE
USER REGISTRATION No.12 USER (empty)
USER REGISTRATION No.12 CODE (empty)
USER REGISTRATION No0.12 STANDARD MANUAL
USER REGISTRATION No0.12 STREAMING MANUAL
USER REGISTRATION No.12  Single/Multi SINGLE
USER REGISTRATION No.13 USER (empty)
USER REGISTRATION No.13 CODE (empty)
USER REGISTRATION No.13 STANDARD MANUAL
USER REGISTRATION No0.13 STREAMING MANUAL
USER REGISTRATION No.13 Single/Multi SINGLE
USER REGISTRATION No.14 USER (empty)
USER REGISTRATION No.14 CODE (empty)
USER REGISTRATION No.14 STANDARD MANUAL
USER REGISTRATION No0.14 STREAMING MANUAL
USER REGISTRATION No.14  Single/Multi SINGLE
USER REGISTRATION No.15 USER (empty)
USER REGISTRATION No.15 CODE (empty)
USER REGISTRATION No.15 STANDARD MANUAL
USER REGISTRATION No.15 STREAMING MANUAL
USER REGISTRATION No.15 Single/Multi SINGLE
USER REGISTRATION No.16 USER (empty)
USER REGISTRATION No.16 CODE (empty)
USER REGISTRATION No0.16 STANDARD MANUAL
USER REGISTRATION No0.16 STREAMING MANUAL
USER REGISTRATION No.16 Single/Multi SINGLE
USER REGISTRATION No.17 USER (empty)
USER REGISTRATION No.17 CODE (empty)
USER REGISTRATION No.17 STANDARD MANUAL
USER REGISTRATION No0.17 STREAMING MANUAL
USER REGISTRATION No.17 Single/Multi SINGLE
USER REGISTRATION No.18 USER (empty)
USER REGISTRATION No.18 CODE (empty)
USER REGISTRATION No0.18 STANDARD MANUAL
USER REGISTRATION No0.18 STREAMING MANUAL
USER REGISTRATION No.18 Single/Multi SINGLE
USER REGISTRATION No0.19 USER (empty)
USER REGISTRATION No.19 CODE (empty)
USER REGISTRATION No0.19 STANDARD MANUAL
USER REGISTRATION No0.19 STREAMING MANUAL
USER REGISTRATION No.19 Single/Multi SINGLE
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USER REGISTRATION No0.20 USER (empty)
USER REGISTRATION No.20 CODE (empty)
USER REGISTRATION No0.20 STANDARD MANUAL
USER REGISTRATION N0.20 STREAMING MANUAL
USER REGISTRATION No.20 Single/Multi SINGLE
USER REGISTRATION No.21 USER (empty)
USER REGISTRATION No.21 CODE (empty)
USER REGISTRATION No0.21 STANDARD MANUAL
USER REGISTRATION No0.22 STREAMING MANUAL
USER REGISTRATION No.22  Single/Multi SINGLE
USER REGISTRATION No.22 USER (empty)
USER REGISTRATION No.22 CODE (empty)
USER REGISTRATION No0.22 STANDARD MANUAL
USER REGISTRATION No0.22 STREAMING MANUAL
USER REGISTRATION No.22 Single/Multi SINGLE
USER REGISTRATION No.23 USER (empty)
USER REGISTRATION No.23 CODE (empty)
USER REGISTRATION No0.23 STANDARD MANUAL
USER REGISTRATION No0.23 STREAMING MANUAL
USER REGISTRATION No.23  Single/Multi SINGLE
USER REGISTRATION No.21 USER (empty)
USER REGISTRATION No.24 CODE (empty)
USER REGISTRATION No.24 STANDARD MANUAL
USER REGISTRATION No0.24 STREAMING MANUAL
USER REGISTRATION No.24 Single/Multi SINGLE
USER REGISTRATION No.25 USER (empty)
USER REGISTRATION No.25 CODE (empty)
USER REGISTRATION No0.25 STANDARD MANUAL
USER REGISTRATION No0.25 STREAMING MANUAL
USER REGISTRATION No.25 Single/Multi SINGLE
USER REGISTRATION No.26 USER (empty)
USER REGISTRATION No.26 CODE (empty)
USER REGISTRATION No0.26 STANDARD MANUAL
USER REGISTRATION No0.26 STREAMING MANUAL
USER REGISTRATION No.26 Single/Multi SINGLE
USER REGISTRATION No.27 USER (empty)
USER REGISTRATION No.27 CODE (empty)
USER REGISTRATION No.27 STANDARD MANUAL
USER REGISTRATION No.27 STREAMING MANUAL
USER REGISTRATION No.27 Single/Multi SINGLE
USER REGISTRATION No0.28 USER (empty)
USER REGISTRATION No.28 CODE (empty)
USER REGISTRATION No0.28 STANDARD MANUAL
USER REGISTRATION No0.28 STREAMING MANUAL
USER REGISTRATION No.28 Single/Multi SINGLE
USER REGISTRATION No0.29 USER (empty)
USER REGISTRATION No.29 CODE (empty)
USER REGISTRATION No0.29 STANDARD MANUAL
USER REGISTRATION No0.29 STREAMING MANUAL
USER REGISTRATION No.29 Single/Multi SINGLE
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USER REGISTRATION No.30 USER (empty)
USER REGISTRATION No.30 CODE (empty)
USER REGISTRATION N0.30 STANDARD MANUAL
USER REGISTRATION N0.30 STREAMING MANUAL
USER REGISTRATION No0.30 Single/Multi SINGLE
USER REGISTRATION No.31 USER (empty)
USER REGISTRATION No.31 CODE (empty)
USER REGISTRATION No0.31 STANDARD MANUAL
USER REGISTRATION N0.31 STREAMING MANUAL
USER REGISTRATION No.31 Single/Multi SINGLE
USER REGISTRATION No.32 USER (empty)
USER REGISTRATION No.32 CODE (empty)
USER REGISTRATION No0.32 STANDARD MANUAL
USER REGISTRATION No0.32 STREAMING MANUAL
USER REGISTRATION No0.32 Single/Multi SINGLE
USER REGISTRATION No.33 USER (empty)
USER REGISTRATION No.33 CODE (empty)
USER REGISTRATION No0.33 STANDARD MANUAL
USER REGISTRATION No0.33 STREAMING MANUAL
USER REGISTRATION No0.33 Single/Multi SINGLE
USER REGISTRATION No.34 USER (empty)
USER REGISTRATION No.34 CODE (empty)
USER REGISTRATION No0.34 STANDARD MANUAL
USER REGISTRATION No0.34 STREAMING MANUAL
USER REGISTRATION No.34 Single/Multi SINGLE
USER REGISTRATION No.35 USER (empty)
USER REGISTRATION No0.35 CODE (empty)
USER REGISTRATION No0.35 STANDARD MANUAL
USER REGISTRATION No0.35 STREAMING MANUAL
USER REGISTRATION No.35 Single/Multi SINGLE
USER REGISTRATION N0.36 USER (empty)
USER REGISTRATION No.36 CODE (empty)
USER REGISTRATION No0.36 STANDARD MANUAL
USER REGISTRATION No0.36 STREAMING MANUAL
USER REGISTRATION No0.36 Single/Multi SINGLE
USER REGISTRATION No.37 USER (empty)
USER REGISTRATION No.37 CODE (empty)
USER REGISTRATION No0.37 STANDARD MANUAL
USER REGISTRATION No0.37 STREAMING MANUAL
USER REGISTRATION No0.37 Single/Multi SINGLE
USER REGISTRATION No.38 USER (empty)
USER REGISTRATION No.38 CODE (empty)
USER REGISTRATION No0.38 STANDARD MANUAL
USER REGISTRATION No0.38 STREAMING MANUAL
USER REGISTRATION No0.38 Single/Multi SINGLE
USER REGISTRATION No0.39 USER (empty)
USER REGISTRATION No.39 CODE (empty)
USER REGISTRATION No0.39 STANDARD MANUAL
USER REGISTRATION N0.39 STREAMING MANUAL
USER REGISTRATION No0.39 Single/Multi SINGLE
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USER REGISTRATION No0.40 USER (empty)
USER REGISTRATION No.40 CODE (empty)
USER REGISTRATION N0.40 STANDARD MANUAL
USER REGISTRATION N0.40 STREAMING MANUAL
USER REGISTRATION No.40 Single/Multi SINGLE
USER REGISTRATION No.41 USER (empty)
USER REGISTRATION No.41 CODE (empty)
USER REGISTRATION No0.41 STANDARD MANUAL
USER REGISTRATION No0.41 STREAMING MANUAL
USER REGISTRATION No.41 Single/Multi SINGLE
USER REGISTRATION No.42 USER (empty)
USER REGISTRATION No.42 CODE (empty)
USER REGISTRATION No0.42 STANDARD MANUAL
USER REGISTRATION No0.42 STREAMING MANUAL
USER REGISTRATION No.42 Single/Multi SINGLE
USER REGISTRATION No.43 USER (empty)
USER REGISTRATION No0.43 CODE (empty)
USER REGISTRATION No0.43 STANDARD MANUAL
USER REGISTRATION N0.43 STREAMING MANUAL
USER REGISTRATION No.43 Single/Multi SINGLE
USER REGISTRATION No.44 USER (empty)
USER REGISTRATION No.44 CODE (empty)
USER REGISTRATION No0.44 STANDARD MANUAL
USER REGISTRATION No0.44 STREAMING MANUAL
USER REGISTRATION No.44 Single/Multi SINGLE
USER REGISTRATION No.45 USER (empty)
USER REGISTRATION No.45 CODE (empty)
USER REGISTRATION No0.45 STANDARD MANUAL
USER REGISTRATION No0.45 STREAMING MANUAL
USER REGISTRATION No.45 Single/Multi SINGLE
USER REGISTRATION No0.46 USER (empty)
USER REGISTRATION No.46 CODE (empty)
USER REGISTRATION No0.46 STANDARD MANUAL
USER REGISTRATION No0.46 STREAMING MANUAL
USER REGISTRATION No.46 Single/Multi SINGLE
USER REGISTRATION No.47 USER (empty)
USER REGISTRATION No.47 CODE (empty)
USER REGISTRATION No0.47 STANDARD MANUAL
USER REGISTRATION No0.47 STREAMING MANUAL
USER REGISTRATION No.47 Single/Multi SINGLE
USER REGISTRATION No.48 USER (empty)
USER REGISTRATION No.48 CODE (empty)
USER REGISTRATION No0.48 STANDARD MANUAL
USER REGISTRATION N0.48 STREAMING MANUAL
USER REGISTRATION No.48 Single/Multi SINGLE
USER REGISTRATION No0.49 USER (empty)
USER REGISTRATION No.49 CODE (empty)
USER REGISTRATION N0.49 STANDARD MANUAL
USER REGISTRATION N0.49 STREAMING MANUAL
USER REGISTRATION No0.49 Single/Multi SINGLE
USER REGISTRATION No.50 USER (empty)
USER REGISTRATION No.50 CODE (empty)
USER REGISTRATION No0.50 STANDARD MANUAL
USER REGISTRATION No0.50 STREAMING MANUAL
USER REGISTRATION No.50 Single/Multi SINGLE
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Item Default Setting
Maximum connecting time of Handset port (Auto DCN.) | 0 (unlimited)
Maximum connecting time of TEL1 port (Auto DCN.) 0 (unlimited)
Maximum connecting time of TEL2 port (Auto DCN.) 0 (unlimited)
Maximum connecting time of ISDN port (Auto DCN.) 0 (unlimited)
Maximum connecting time of STREAMING
communication port (USB/Ethernet) (Auto DCN.)
Maximum Idle connecting time of STANDARD
communication port (USB/Ethernet) (Auto DCN.)

0 (unlimited)

OFF (unlimited)
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| The latest FleetBroadband coverage map

The latest FleetBroadband coverage map is follows;

T T T T T T T T T T T T T T T T T 1

Combined 1-4 and I-4 Americas Alphasot -4 MEAS 1-4 Asin-Pacific
Alphosat coverage AMER EMEA MEAS APAC
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Inmarsat FB250 JUE-250 Software Version List (1/2)

Version No. | SYS Version Maintenance No. Modification
CM 5.0.8.0 |(1)Supported MEAS (Middle East and Asia) satellite
B BOOT | 01.50 |No change
10 01.54 MAIN | 01.39 |(1)Supported MEAS (Middle East and Asia) satellite
ADE BOOT 2.0 |No change
MAIN | 05.06 |No change
CM 5.0.5.1](1) Improved an issue in which TCP connection becomes impossible in rare case under special conditions
B BOOT | 01.50 |No change
9 01.31 MAIN | 01.35 |(1) Added Handset functions for incoming calls
ADE BOOT 2.0 |No change
MAIN | 05.06 [No change
CM 5.0.5.0 |(1)Improved a stability of PS communication under heavy load
B BOOT | 01.50 |No change
8 01.29 MAIN | 01.33 |(1)Added one more IHSIGACQ retry command: up to 6 IHSIGACQ requests with 2sec interval
ADE BOOT 2.0 |No change
MAIN | 05.06 |()Improved a satellite tracking on GYRO mode
oM 5044 (Improved satellite search failure caused after terminal shutdown failure
(2)Supported Inmarsat Service Aware Charging and Control (SAGC)
BOOT | 01.50 |No change
7 01.28 1B MAIN | 01.32 |No change
ADE BOOT 2.0 |No change
MAIN | 05.05 |(1)Improved ADE cross EL unusual control failure
(1)Improved unexpected Safe Mode start-up caused by following reasons:
Reasonl: Software update failure
CM 5043 Reason2: Packet counter overflow
(2)Improved the usability of JRC Launcher V2 in NAT router connected network.
(3)Added “Packet Detection Activate” function.
BOOT | 01.50 |No change
6 01.27 (1)Improved the usability of JRC Launcher V2 in NAT router connected network.
’ (2)Added “Always Activate” function.
1B MAIN | 01.32 [(3)Added “Packet Detection Activate” function.
(4)Changed default service type setting of TEL2 port to “Voice” from “FAX”.
(5)Changed the specification to keep Standard IP Connection at the time when
re—satellite search is caused by blockage.
ADE BOOT | 2.0 |No change
MAIN | 05.03 [No change
(1)Added auto disconnection function for Standard IP connection.
oM 5.0.4.1 (2)Added packet filtering function.
"7 |(8)Changed the Ring Back Tone timing for voice/fax originating call.
(4)Added function to return the terminal settings to default settings by executing FLASH Clear.
BOOT | 01.50 |No change
(1)Added Service Type “BOTH” for receiving both voice and fax call to the same TEL1/2 port.
(2)Added function to disable a call from/to Handset, TEL1 or TEL2.
5 01.26 B (3)Added auto disconnection function for Standard IP connection.
MAIN | 01.30 |(4)Added APN Profile registration function.
(5)Added packet filtering function.
(6)Added function to disable or restrict PS communication to each user.
(7)Added function to return the terminal settings to default settings by executing FLASH Clear.
BOOT 2.0 |No change
ADE (1)Fixed the communication failure caused by repeating the satellite search in the vicinity right under the
MAIN | 05.03 satellite.
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Inmarsat FB250 JUE-250 Software Version List (2/2)

Version No. | SYS Version Maintenance No. Modification
(1)Added a function to control JRC Launcher V2.
CM 5.0.3.7 |(2)Fixed the issue of the temporary decrease of the PIN input limitation number.
(3)Fixed the undefined state reply of the AT command: AT+CGACT?
BOOT | 01.50 |No change
4 01.22 1B MAIN | 0126 (1)Added a function to control JRC Launcher V2.
) (2)Fixed the display issue on ISDN menu screen after the AUDIO MSN edit
ADE BOOT 2.0 |No change
MAIN | 05.01 [No change
(1)Improved the Narrow beam handover issue.
(2)Improved the packet communication failure which occurred under the VoIP system.
(3)Improved the filtering of the Traffic Flow Template function.
CM 5.0.3.6 |(4)Changed the default value of the DHCP lease timer which will allocate after the PS connection.
(5)Support for the change of IP address field to Class A or B private IP address.
(6)Support for the change of subnet mask field.
(7)Added the DHCP server setting in DHCP allocation range setting function.
BOOT | 01.50 |No change
3 01.19 (1)Displays the satellite name: AMER, EMEA or APAC on the Handset LCD.
(2)Added the new symbol on the Handset LCD to indicate out of service area for FAX.
1B MAIN | 01.24 (3)Support for the change of IP address field to Class A or B private IP address.
’ (4)Support for the change of subnet mask field.
(5)Added the DHCP server setting in DHCP allocation range setting function.
(6)Added QoS: 8K and 16K in the call log screen for the 8kbps and 16kbps Streaming connection.
ADE BOOT 2.0 |No change
MAIN | 05.01 [No change
(1)Correction of satellite map management for satellite repositioning.
(2)Improved the satellite tracking problem that the receiving level is lost in particular area (180W-165W).
CM 5.0.3.3|(3)Support for the USIM PIN function.
(4)Improved communications stability in case of blocage by shadowing.
(5)User—selectable enable or disable DHCP and configurable IP address.
(6)Reduce echo on voice phone call.
2 01.16 BOOT | 01.50 |No change
(1)User—selectable enable or disable DHCP and configurable IP address.
B (2)Improved FAX communications stability.
MAIN | 01.22 |(3)Support for SMS reply function from handset.
()Improved Phone Book function.
(5)Improved the extension number to forward a call to one of the terminal phones.
ADE BOOT 2.0 |No change
MAIN | 05.01 |(1)Improved the tracking algorithm under the low receiving level condition.
CM 5.0.1.5 |Initial release
B BOOT | 01.50 |Initial release
1 01.04 MAIN | 01.04 |Initial release
ADE BOOT | 20 Initial release
MAIN | 01.11 |Initial release
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Page 1/27

JRC FB 500 terminal JUE-500 new software ver. 11.54 release

JRC has released new software version: SYS11.54 for Fleet Broadband JUE-500 mobile terminals.
And we also released JRC Launcher V2 software version: VV2.0.5.0. Please make sure to use new
JRC Launcher VV2.0.5.0 with new SYS11.54.

| Changes from SYS11.44 to SYS11.54

Following item has been added:

Added item:
- Supported MEAS (Middle East and Asia) satellite
The latest FleetBroadband coverage map is written in page 27.

NOTEL: Requirement for SYS11.03 - SYS11.38 users after updating to SYS11.54.
Service type of TEL2 port will change to “Voice” setting after updating to SYS11.54.
Confirm and set service type of TEL2 port properly according to the connected equipment
(telephone or facsimile) without fail.

NOTEZ2: Requirement for SYS11.03 - SYS11.34 user before updating to SYS11.54.
Write down and record all the settings defined in both Handset “SMS-Setting” and “ADMIN”
menu before updating to SYS11.54 (Please use the setting list from page 19).
After updating to SYS11.54, restore the setting by referring to the settings recorded before the
update.

http://www.jrc.co.jp/eng/product/marine/produ/index.html
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| Software updating procedure

Update JUE-500 software with following procedure a) to d).

* Do not connect any router or other equipment, only JUE-500 OIU is allowed to connect, between
JUE-500 and a PC when updating JUE-500. Also, PC must be on the same network as JUE-500.

a). Confirm the connection
JUE-500 software updating is executed by a PC with dedicated application for PC.

Prepare a PC and connect it to your JUE-500. (For details, refer to “1. Confirm the connection™)
* Windows XP/Vista/7 OS is required.

b) Download the latest software for JUE-500

Confirm the website to check whether the latest software is uploaded or not, from the PC connected
to Internet. Download if the latest software is uploaded. (For details, refer to “2. Downloading the
latest software™)

¢) Update JUE-500 software
Update the JUE-500 software by the downloaded software. (For details, refer to “3. Update JUE-500
software™)

d) Confirm the updated software version
Confirm the software version after updating, to check that JUE-500 software is correctly updated or
not. (For details, refer to “4. Confirm the update software version™)
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1. Confirm the connection

1. Prepare a PC and connect it to Ethernet port of JUE-500, with LAN straight cable. When the
OIU is connected to the BDE, connect LAN straight cable with the OIU’s Ethernet port. * Do
not connect any router or other equipment, only JUE-500 OIU is allowed to connect, between
JUE-500 and a PC when updating JUE-500. Also, PC must be on the same network as

JUE-500.

Power supply

LAN straight cable PC

- TS e e

s. BN

Handset

JUE-500 Below Deck Unit

JUE-500 OIU

JUE-500 Above Deck Unit

i

JJJRE] NOA-2217 OIU

LAN straight cable

PC

When OIU is connected
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2. Set the LAN port IP address (being connected to Ethernet port of JUE-500) of your PC, to be
on the same network as JUE-500 by the following procedure.

NOTE

+ Skip this procedure when you already set the LAN port to DHCP (set the IP address setting as
[Obtain an IP address automatically]) and BDE’s DHCP setting enable.

+ Current BDE’s DHCP setting can be referred at the Handset menu, <9> ADMIN - Input secret
code (default value 0001) - <3> Port - <3> Ethernet - BDE’s IP address (press OK) - BDE’s
subnet mask (press OK) - DHCP setting. Press & on hook button and close the menu after
you confirm the DHCP setting.

i). Confirm BDE’s IP address from the Handset.
- BDE’s DHCP setting can be referred at the Handset menu, <9> ADMIN - Input secret code
(default value 0001) - <3> Port - <3> Ethernet.

ii). Select [start]-[Control Panel].
+ [Control Panel] window is displayed.

§ Control Panel EEX
Fle Edit View Favorites Took Help e

(€ (= JP ;\’ Search || Folders [iif]v

Address |3 Contral Panel V‘ Go
hccessibiity Options ﬁprogram Updates

E" Control Panel 3 € Add Hardware ® Regional and Language Options
Z)Add or Remove Programs Seanners and Carmeras

A hdministrative Tools A5cheduled Tasks
W ALtomatic Updates LY Security Center

See Also Bluetooth Configuration Blsoundraax

~?Date and Time @ sounds and Audio Devices
% indows Update S Display & Speech
@) Help and Support HFolder Options @ Syrnantec Livellpdats
WSysterm
& Game Controllers B Taskbar and Start Meru
Internet Options G ThinkPad Configuration
% O ThirkVartage Active Protection
sk evboard & TrackPoint Accessibility
&) = &2 User Accounts
L Metwork Connections BWindows CardSpace
T NETWOTK, SelUD VYIZar YWindows Firewal
R Phone and Modern Optic/S indows Media Connect
£l Portable Media Devices YWireless Link
aPower Options i \Wireless Network Setup Wizard

‘wPrinters and Faxes
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iii). Double click [Network Connections].
+ [Network Connections] window is displayed.

iv). Select [Local Area Connection] and right-click, then click [Properties] from displayed menu.
« [Local Area Connection Properties] dialogue box is displayed.
+ Confirm that [General] tab is displayed on the front of the screen.

*s Network Connections EEX
Fle Edt View Favorites Tools Advanced Help )

eBack M > | L‘!ﬁ /':\J Search || Folders [tiF]~

Address | Metwork Commections V‘ G0

~| Marme Type Status
Network Tasks .
Dial-up
Create a new
conneckion [ Dial-up Connection Ciial-up Disconnectad
% Setup ahame or smal e REMOUTE _cus Dlial-up Disconnected

" office network

& Change Windows
Firewall settings

& Disable this network a )
device S Internet Connection Internet Gateway Connected

% Repair this connection
il Rename this connection LAN or High-Speed Internet

Wiew skatus of this |
© connection LAk ~k Himb-Sheed Tntarnet Connected

Change settings of this Llocal Area Connection|  Disable Internet  Connected
Fonnectiorn “MWireless Network Corr Status Internet Dizabled

Repair

Internet Gateway

Other Places ] )
Bridge Connections

B contral Panel

& 1My Metwork Places
D My Docurnents

g My Computer Rename

Create Shortout

g

Details

Local Area Connection | €
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v). Select [Internet Protocol (TCP/IP)] and click [Properties] button.
« [Internet Protocol (TCP/IP) Properties] dialogue box is displayed.
+ Select [Use the following IP address] and input [IP address] and [Subnet mask] to be on the
same network as JUE-500. Do not input any IP address for [Default gateway].
e.g. When the BDE’s IP address is 192.168.128.100
Input 192.168.128.101 for [IP address] and 255.255.255.0 for [Subnet mask].

+ Select [Use the following DNS server addresses] and do not input any DNS addresses for
[Preferred DNS server] and [Alternate DNS server].

L Local Area Connection Properties [?][X] | Internet Protocol (TCP/IP) Properties

General |

General |Authentication Advanced

“'ou can get [P settings azzigned automatically if your network, supports
thiz capability, Otherwize, vou need ta ask vour network, administrator for

| B8 Intel(R) PRO/1000 PL Network Conn ‘ the appropriate |P seffings.

Obtain an [P addrezs autamatically

Connect uging:

This connection uses the follawing items:

O .@, File and Printer Sharing for Microgoft Metworks -~ (3 Usze the following IF' address:
il IP address: 192 168 . 128 . 101
l Internet Protocal [TCPAR) i
hd Subnet mask: 25 .28 .28 . 0
< | >
Dezcrption
Transmission Contral ProtocoldInternet Protocol. The défa (%) Use the follawing DNS server addresses:

wide area network. protocol that provides communication

across diverse interconnected nebworks. Preferred DNS server:

Alternate DNS server: I:I

aF. ][ Cancel [ DKI%[ Cancel ]

Show icon in notification area when connected
[] Motify me when thiz connection haz limited or no connectivity

vi). Click [OK] button.
« Screen is returned to [Local Area Connection Properties] dialogue box.

vii). Click [OK] button.
« If message of rebooting is displayed, reboot a PC.
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2. Downloading the latest software

The latest software of JUE-500 is uploaded on the HP of Inmarsat and JRC/Alphatron.
The URLs are as follows:

® Inmarsat

https://www.inmarsat.com/support/fleetbroadband-firmware/

® JRC/Alphatron Marine
http://jrc.am/support/productcenter#jue-500

If the software’s version on the HP is larger than the JUE-500’s software version, download the
software from HP.

Software version of JUE-500 can be displayed on the Handset screen with following operation:
<1> Status - <5> Unit Info - <2> Mainte No.- SYS
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3. Update JUE-500 software

Note
+ Do not turn OFF the power supply of JUE-500 and/or PC during the software forwarding or updating
+ Software forwarding or updating takes up to 25 minutes.

1. Activate your JUE-500 and confirm that initialization is completed.
* [Initialize] is displayed during initialization on the Handset screen.

Initialize

2. Execute the downloaded software file [JUE-500_1xxx.exe]. Double click the icon.

)

JUE-500_1154.exe

3. Following dialog box is displayed. Click [Unzip] button.
Default unzip folder is C:¥Program Files¥Japan Radio Company¥JUE-500 Upgrader¥.

Tounzip all files in JUE-500_1154. exe ta the
specified folder press the Unzip button,

Idnzip to folder:
in:n CompanyJIE-B00 L u:|ra|:|er'¥- Browse... ] [ Cloze ]

Overwrite files without prompting Abaut

Yw'hen done unzipping open:

C¥Program Files$)apan Radio Help
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4. Following dialog box is displayed. Click [OK] button.

WinZip Self-Extractor E'

11 Filels) unzipped successFully

5.  Select [Complete upgrade now] and click [OK] button. [BganX Upgrader] is activated.

? BganX Upgrader b—(l

[f terminal is not connected ta vour PC, connect it IF the voice and

IP packet service are connected to the netwark, disconnect these
FEIVICEE.

f* Complete upgrade now

" Complete upgrade later

?BganX Upgrader [Zl
File Tools Help
IP Address: | 192.168.128.100 .
Mew spztemn version: Current system version:

| HET 11.44 Upgrade

|S_I,Istem wersion was retrieved!
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5.1. If the PC cannot connect with BDE

If your PC cannot connect with BDE, below screen is displayed.

BganX Upgrader E'

'T Cannot conneck ba kerminal,
[

Check the netwark connection on your PC or

IP address of terminal, If IP address is incorreck,

set correct IP address to the text box and then
rekry [Tool]-[Get System Yersion] in Upgrader menu,
If errar repeats, close and restart Upgrader

ot reskart terminal.

In this case, assumable cause is changed BDE’s IP address.

Set the current BDE’s IP address into the textbox which displays below IP address, and then select
[Tool] — [Get System Version] from Window’s menu. Current BDE’ IP address can be referred
at the Handset menu, <9> ADMIN - Input secret code (default value 0001) - <3> Port - <3>
Ethernet.

?BganX Upgrader

File Tools Help

IP Address: 192.168.126.100 .

MHew zpztern version: Current gystem wersion:

| 154 | Unknawn Upgrads

|Cornection failed.

?BganX Upgrader
=8 Tools

stem Yersion

Display Maintenance MNa, .
e |l1 WETZION;
l_ Linknown Upgrade

|E|:unneu:ti|:|n failed.
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5.2. If the PC cannot connect with the OlIU

If your PC cannot connected with the OIU, below screen is displayed.
Select [Yes] when the OIU is connected with BDE, and select [No] when the OIU is not
connected with BDE.

BganX Upgrader X

?J) Is vour terminal connected with JUE-S00 QIU?

==

When [Yes] is selected, below screen is displayed.

BganX Upgrader rg|
TT Cannot connect o OIL,
L

Check the network connection on wour PC or

QI IP address of terminal. IF QIU IP address is incorrect,
set correct OIU IP address to the bext box and then
retry [Tool]-[Get Svwstem Version] in Upgrader menu.

If error repeats, close and restart Upgrader

ar restart terminal,

In this case, assumable cause is changed the OlU’s IP address.
Set the current the OIU’s IP address into the textbox which displays below IP address, and then
select [Tool] — [Get System Version] from Window’s menu

Current OIU’s IP address can be referred at the Handset menu, <9> ADMIN - Input secret code
(default value 0001) - <7> Option - <6> IP

*BganX Upgrader _ ?BganX Upgrader
File Tools Help

OIU 1P Address: [| 192168128 1 ] .

Mew system wversion: Lurrent spstem version:

| 154 | 11.44 Upgrade

|Canmection of 01U failed

£3.128.1

=1 [ YErSion:

I_ 11.44 Upgrade

|Connection of 01 failed.

Display Mainkenance Mo,
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5.3. If the PC cannot still connect with BDE after the BDE IP confirmation

If your PC cannot connect with BDE after the BDE IP confirmation, below screen is displayed.

BeanX Uperader W|

"'_'ﬁ Cannot connect to terminal.
2 Check the network connection on wour PG or
IF addrezs of terminal. If IP addrezs iz incorrect,
zet correct IP address to the text box and then
retry [Tooll-[Get System Version] in Uperader menu.

If error repeatz, cloze and restart Uperader
ar restart terminal.

In this case, assumable cause is changed PC’s IP address.
Confirm the PC’s IP address is set to be on the same network as the BDE. Refer to “1. Confirm
the connection” step (2) to confirm PC’s IP address setting.

e.g. When the BDE’s IP address is 192.168.128.100

L Local Area Connection, Properties [?][X] | Internet Protocol (TCP/IP) Properties

General |

General |Authenticati0n Advanced

You can get 1P settings assigned automatically if vour network, supports
thiz capability, Otherwize, vou need to ask vour network, administrator for

| B8 Intel(R) PRO/1000 PL Network Conn ‘ the appropriate |P seffings.

Obtain an [P address autamatically

(%) Uze the fallowing [P address:

P address: 1592 168 128 .10
Subnet mask: 2Rh . 2BR 2850

Connect using:

This connection uzes the following items:

O .@ File and Printer Sharing for Microsoft Metworks ”~

fInternet Protocol [TCRAF)

\
< |
Dezcrption
Tranzmigzion Cantral Probocal/Internet Protocol. The defad (5) Uze the following DNS server addresses:

wide area network. protocol that provides communication

acrozs diverse interconnected networks. Preferred DNS server:

[ . ]
Alternate DMS server: I:I
Ok, ][ Cancel ’ DK%[ Cancel ]
/

o

Show icon in notification area when connected
[] Motify me when this connection has limited or no connectivity

Page 12/27 http://lwww.jrc.co.jp/eng/product/marine/produ/index.html




J Rc M Radio Co., L. Document #7ZPSC0644

20171812

6. [Upgrade] button turns to active when installation is ready. Click [Upgrade] button. After that,
click [Yes] button in confirmation window. Forwarding of the file is started.

?BganX Upgrader [z|
File Tools Help
IP Address: | 192.168.128.100 .
Mew system verzion: Current sygtem wersion:

| 1154 | 11.44' Upgrade I

|System version was retrieved!

BganX Upgrader, X

\_?’) Do wou want to proceed with the upload?

*BganX Upgrader
File Tools Help

X]

IP Address: | .
Mew system version: Current zpgtem wversion:
| 154 | 11.44

|L||:|In:|a|:|ir'|g CH file ta Terminal..
[ ][]
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7. Following dialog box is displayed when file forwarding is completed. JUE-500 reboots
automatically after several tens of seconds, and starts software updating.
Click [OK] button to close this dialog box.

Bean Uperader r5_<

L

Ilpload Successful, exiting BeanX Uperader.

Handzet indicates “5W UPDATE" during updating.

Please wait and not power-off terminal during indicating “SW UPDATE".
YWhen uperading iz completed, terminal iz rebooted automatically.

The new vergions can be checked from Handszet menu
<1x5tatuz—<8>Unit Info—<2>Mainte Mo

8. [SW UPDATE] is displayed on the Handset screen during software updating.

SW UPDATE

9. JUE-500 reboots when software updating is successfully completed.
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9.1. When software update is failed
Update is failed when following phenomenon is generated.

A) [Upload file failed ] dialog box is displayed on the PC.

BganX Upgrader [z|

'T pload file failed.
L

Chedk the network connection an your PC ar

IP address of terminal. If IP address is incorrect,
set correct IP address to the text box and then
retry Lpgrader, If error repeats, close and restart
IUpgrader or restart terminal.

B) [BDE Update Error] or [ADE Update Error] is displayed on the Handset screen.

BDE Update ADE Update
Error X Error X

C) Although the software is transferred and JUE-500 rebooted, updating is not completed even
past 25 minutes or more since its start.

To improve above a) to c), update again with referring to [Recovery procedure when software update
is failed] (next page).
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9.2. Recovery procedure when software update is failed

A) Turn OFF the power supply of JUE-500.
B) Quit [JUE-500 Upgrader], if it is still activating.
C) Turn ON the power supply of JUE-500 with pressing the right side button of the Handset.

Right side button

D) Leave your finger from PTT button when Ready LED of BDE starts to blink.
E) Confirm the Handset screen transition, it displays [Initialize] and [Safe Mode].

Initialize : Safe Mode

F) Repeat from the 2nd procedure of [3 . Update JUE-500 software].
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9.3. Software downgrading procedure

If you have any problems caused by upgrading, you can downgrade the software.

A) Turn OFF the power supply of JUE-500.

B)

Quit [JUE-500 Upgrader], if it is still activating.

C) Turn ON the power supply of JUE-500 with pressing the right side button of the Handset.

D)
E)

F)

Page 17/27

Right side button

Leave your finger from PTT button when Ready LED of BDE starts to blink.
Confirm the Handset screen transition, it displays [Initialize] and [Safe Mode].

Initialize :: Safe Mode

Repeat from the 2nd procedure of [3 . Update JUE-500 software]. Use [JUE-500_1xxx.exe] in
CD-ROM of JUE-500 to execute, instead of the downloaded file [JUE-500_1xxx.exe].
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4. Confirm the updated software version

Check that the software version is correctly updated or not, from the following the Handset menu,
<1> Status - <5> Unit Info - <2> Mainte No. - SYS

When the update is succeeded, SYS No. is changed to the same number as the [1xxx] of the software
file [JUE-500_1xxx.exe]

Unit Info menu screen

1 Status ]

2 SMS

2. Mainte No. display screen
61D SYS ..System Package maintenance No.

A=,

CM ..Core Module maintenance No.
e e

IB BOOT ...Interface Board Boot maintenance No.
Jouet oo

IB MAIN ...Interface Board maintenance No.

11.41
"""""""

ADE BOOT ...ADE Boot maintenance No.

2.1 _____.

ADE MAIN ...ADE maintenance No.

15.14 ______.

HS ...Handset maintenance No.

00.05 ______.

OlU BOOT ...OlU Boot maintenance No.

104 _______

OIU KERNEL ...OlU Kernel maintenance No.

103 ______.

OlU RFS

103 _______ .. OIU RFS maintenance No.

OlU MAIN

1219 _______. .. OIU maintenance No.
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Setting List

Item Default Setting
SMS Service Center Address (SCA) 00870772001799
SMS Validity 1 Day
SMS Class 3
SMS Send Status Report OFF
SMS Send Character Code GSM7
SMS Signature OFF
Delivery date 2007/01/01
Time differences from UTC +00:00
Main unit LED ON/OFF ON
Selection of satellite tracking method AUTO
Use of Secret code for a call from Handset port OFF
Use of Secret code for a call from TEL1 port OFF
Use of Secret code for a call from TEL2 port OFF
Volume level of Handset port NORMAL
\Volume level of TEL1 port NORMAL
\Volume level of TEL2 port NORMAL
COMM TYPE of TEL1 port VOICE
COMM TYPE of TEL?2 port VOICE
Call Request of Handset port ON
Call Request of TEL1 port ON
Call Request of TEL2 port ON
Call Reception of Handset port ON
Call Reception of TEL1 port ON
Call Reception of TEL?2 port ON
Voice-MSN of ISDN 1
Audio-MSN of ISDN 2
UDI-MSN of ISDN 3
RDI-MSN of ISDN 3
Backlight dimmer of Handset 3
Brightness of Handset LED lamps 3
Ringer pattern of Handset 1
Ringer volume of Handset 2
Voice volume of Handset 2
ON/OFF of key click sound of Handset ON
IP Address 192168128100
SUBNET MASK 255.255.255.0
DHCP ON/OFF ON (YES)
Minimum allocation IP address for DHCP 192.168.128.101
Total amount of allocatable IP address number 154
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Item Default Setting
USER REGISTRATION No.1 USER ADMIN
USER REGISTRATION No.1 CODE 0001
USER REGISTRATION No.1 STANDARD MANUAL
USER REGISTRATION No.1 STREAMING MANUAL
USER REGISTRATION No.1 Single/Multi SINGLE
USER REGISTRATION No.2 USER (empty)
USER REGISTRATION No.2 CODE (empty)
USER REGISTRATION No.2 STANDARD MANUAL
USER REGISTRATION No.2 STREAMING MANUAL
USER REGISTRATION No.2 Single/Multi SINGLE
USER REGISTRATION No.3 USER (empty)
USER REGISTRATION No.3 CODE (empty)
USER REGISTRATION No.3 STANDARD MANUAL
USER REGISTRATION No.3 STREAMING MANUAL
USER REGISTRATION No.3 Single/Multi SINGLE
USER REGISTRATION No.4 USER (empty)
USER REGISTRATION No.4 CODE (empty)
USER REGISTRATION No.4 STANDARD MANUAL
USER REGISTRATION No.4 STREAMING MANUAL
USER REGISTRATION No.4 Single/Multi SINGLE
USER REGISTRATION No.5 USER (empty)
USER REGISTRATION No.5 CODE (empty)
USER REGISTRATION No.5 STANDARD MANUAL
USER REGISTRATION No.5 STREAMING MANUAL
USER REGISTRATION No.5 Single/Multi SINGLE
USER REGISTRATION No.6 USER (empty)
USER REGISTRATION No.6 CODE (empty)
USER REGISTRATION No.6 STANDARD MANUAL
USER REGISTRATION No.6 STREAMING MANUAL
USER REGISTRATION No.6 Single/Multi SINGLE
USER REGISTRATION No.7 USER (empty)
USER REGISTRATION No.7 CODE (empty)
USER REGISTRATION No.7 STANDARD MANUAL
USER REGISTRATION No.7 STREAMING MANUAL
USER REGISTRATION No.7 Single/Multi SINGLE
USER REGISTRATION No.8 USER (empty)
USER REGISTRATION No.8 CODE (empty)
USER REGISTRATION No.8 STANDARD MANUAL
USER REGISTRATION No0.8 STREAMING MANUAL
USER REGISTRATION No.8 Single/Multi SINGLE
USER REGISTRATION No.9 USER (empty)
USER REGISTRATION No.9 CODE (empty)
USER REGISTRATION No.9 STANDARD MANUAL
USER REGISTRATION No0.9 STREAMING MANUAL
USER REGISTRATION No.9 Single/Multi SINGLE
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USER REGISTRATION No.10 USER (empty)
USER REGISTRATION No.10 CODE (empty)
USER REGISTRATION No0.10 STANDARD MANUAL
USER REGISTRATION No0.10 STREAMING MANUAL
USER REGISTRATION No.10 Single/Multi SINGLE
USER REGISTRATION No.11 USER (empty)
USER REGISTRATION No.11 CODE (empty)
USER REGISTRATION No.11 STANDARD MANUAL
USER REGISTRATION No.11 STREAMING MANUAL
USER REGISTRATION No.11 Single/Multi SINGLE
USER REGISTRATION No.12 USER (empty)
USER REGISTRATION No.12 CODE (empty)
USER REGISTRATION No0.12 STANDARD MANUAL
USER REGISTRATION No.12 STREAMING MANUAL
USER REGISTRATION No.12  Single/Multi SINGLE
USER REGISTRATION No.13 USER (empty)
USER REGISTRATION No.13 CODE (empty)
USER REGISTRATION No0.13 STANDARD MANUAL
USER REGISTRATION No0.13 STREAMING MANUAL
USER REGISTRATION No.13 Single/Multi SINGLE
USER REGISTRATION No.14 USER (empty)
USER REGISTRATION No.14 CODE (empty)
USER REGISTRATION No.14 STANDARD MANUAL
USER REGISTRATION No.14 STREAMING MANUAL
USER REGISTRATION No.14  Single/Multi SINGLE
USER REGISTRATION No.15 USER (empty)
USER REGISTRATION No.15 CODE (empty)
USER REGISTRATION No.15 STANDARD MANUAL
USER REGISTRATION No.15 STREAMING MANUAL
USER REGISTRATION No.15 Single/Multi SINGLE
USER REGISTRATION No.16 USER (empty)
USER REGISTRATION No.16 CODE (empty)
USER REGISTRATION No0.16 STANDARD MANUAL
USER REGISTRATION No.16 STREAMING MANUAL
USER REGISTRATION No.16 Single/Multi SINGLE
USER REGISTRATION No.17 USER (empty)
USER REGISTRATION No.17 CODE (empty)
USER REGISTRATION No0.17 STANDARD MANUAL
USER REGISTRATION No.17 STREAMING MANUAL
USER REGISTRATION No.17  Single/Multi SINGLE
USER REGISTRATION No.18 USER (empty)
USER REGISTRATION No.18 CODE (empty)
USER REGISTRATION No.18 STANDARD MANUAL
USER REGISTRATION No0.18 STREAMING MANUAL
USER REGISTRATION No.18 Single/Multi SINGLE
USER REGISTRATION No.19 USER (empty)
USER REGISTRATION No.19 CODE (empty)
USER REGISTRATION No.19 STANDARD MANUAL
USER REGISTRATION No0.19 STREAMING MANUAL
USER REGISTRATION No.19 Single/Multi SINGLE
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USER REGISTRATION No.20 USER (empty)
USER REGISTRATION No.20 CODE (empty)
USER REGISTRATION No0.20 STANDARD MANUAL
USER REGISTRATION No0.20 STREAMING MANUAL
USER REGISTRATION No0.20 Single/Multi SINGLE
USER REGISTRATION No.21 USER (empty)
USER REGISTRATION No.21 CODE (empty)
USER REGISTRATION No0.21  STANDARD MANUAL
USER REGISTRATION No.22 STREAMING MANUAL
USER REGISTRATION No.22  Single/Multi SINGLE
USER REGISTRATION No.22 USER (empty)
USER REGISTRATION No.22 CODE (empty)
USER REGISTRATION No.22 STANDARD MANUAL
USER REGISTRATION No.22 STREAMING MANUAL
USER REGISTRATION No.22  Single/Multi SINGLE
USER REGISTRATION No.23 USER (empty)
USER REGISTRATION No.23 CODE (empty)
USER REGISTRATION No0.23 STANDARD MANUAL
USER REGISTRATION No0.23 STREAMING MANUAL
USER REGISTRATION No.23  Single/Multi SINGLE
USER REGISTRATION No.21 USER (empty)
USER REGISTRATION No.24 CODE (empty)
USER REGISTRATION No0.24 STANDARD MANUAL
USER REGISTRATION No0.24 STREAMING MANUAL
USER REGISTRATION No.24 Single/Multi SINGLE
USER REGISTRATION No.25 USER (empty)
USER REGISTRATION No.25 CODE (empty)
USER REGISTRATION No0.25 STANDARD MANUAL
USER REGISTRATION No0.25 STREAMING MANUAL
USER REGISTRATION No.25 Single/Multi SINGLE
USER REGISTRATION No.26 USER (empty)
USER REGISTRATION No.26 CODE (empty)
USER REGISTRATION No0.26 STANDARD MANUAL
USER REGISTRATION No0.26 STREAMING MANUAL
USER REGISTRATION No.26  Single/Multi SINGLE
USER REGISTRATION No.27 USER (empty)
USER REGISTRATION No.27 CODE (empty)
USER REGISTRATION No.27 STANDARD MANUAL
USER REGISTRATION No.27 STREAMING MANUAL
USER REGISTRATION No.27 Single/Multi SINGLE
USER REGISTRATION No.28 USER (empty)
USER REGISTRATION No.28 CODE (empty)
USER REGISTRATION No.28 STANDARD MANUAL
USER REGISTRATION No0.28 STREAMING MANUAL
USER REGISTRATION No.28 Single/Multi SINGLE
USER REGISTRATION No.29 USER (empty)
USER REGISTRATION No.29 CODE (empty)
USER REGISTRATION No.29 STANDARD MANUAL
USER REGISTRATION No0.29 STREAMING MANUAL
USER REGISTRATION No.29 Single/Multi SINGLE
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USER REGISTRATION No0.30 USER (empty)
USER REGISTRATION No.30 CODE (empty)
USER REGISTRATION N0.30 STANDARD MANUAL
USER REGISTRATION N0.30 STREAMING MANUAL
USER REGISTRATION No0.30 Single/Multi SINGLE
USER REGISTRATION No.31 USER (empty)
USER REGISTRATION No.31 CODE (empty)
USER REGISTRATION No0.31 STANDARD MANUAL
USER REGISTRATION No0.31 STREAMING MANUAL
USER REGISTRATION No.31 Single/Multi SINGLE
USER REGISTRATION No.32 USER (empty)
USER REGISTRATION No.32 CODE (empty)
USER REGISTRATION No0.32 STANDARD MANUAL
USER REGISTRATION No0.32 STREAMING MANUAL
USER REGISTRATION No0.32 Single/Multi SINGLE
USER REGISTRATION No.33 USER (empty)
USER REGISTRATION No.33 CODE (empty)
USER REGISTRATION No0.33 STANDARD MANUAL
USER REGISTRATION No0.33 STREAMING MANUAL
USER REGISTRATION No0.33 Single/Multi SINGLE
USER REGISTRATION No.34 USER (empty)
USER REGISTRATION No.34 CODE (empty)
USER REGISTRATION No0.34 STANDARD MANUAL
USER REGISTRATION No0.34 STREAMING MANUAL
USER REGISTRATION No.34 Single/Multi SINGLE
USER REGISTRATION No.35 USER (empty)
USER REGISTRATION No.35 CODE (empty)
USER REGISTRATION No0.35 STANDARD MANUAL
USER REGISTRATION No0.35 STREAMING MANUAL
USER REGISTRATION No0.35 Single/Multi SINGLE
USER REGISTRATION No.36 USER (empty)
USER REGISTRATION No.36 CODE (empty)
USER REGISTRATION No0.36 STANDARD MANUAL
USER REGISTRATION No0.36 STREAMING MANUAL
USER REGISTRATION No0.36 Single/Multi SINGLE
USER REGISTRATION No.37 USER (empty)
USER REGISTRATION No.37 CODE (empty)
USER REGISTRATION No0.37 STANDARD MANUAL
USER REGISTRATION No0.37 STREAMING MANUAL
USER REGISTRATION No0.37 Single/Multi SINGLE
USER REGISTRATION No.38 USER (empty)
USER REGISTRATION No.38 CODE (empty)
USER REGISTRATION No0.38 STANDARD MANUAL
USER REGISTRATION No0.38 STREAMING MANUAL
USER REGISTRATION No0.38 Single/Multi SINGLE
USER REGISTRATION No.39 USER (empty)
USER REGISTRATION No.39 CODE (empty)
USER REGISTRATION No0.39 STANDARD MANUAL
USER REGISTRATION No0.39 STREAMING MANUAL
USER REGISTRATION No0.39 Single/Multi SINGLE
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USER REGISTRATION No.40 USER (empty)
USER REGISTRATION No.40 CODE (empty)
USER REGISTRATION N0.40 STANDARD MANUAL
USER REGISTRATION No0.40 STREAMING MANUAL
USER REGISTRATION No0.40 Single/Multi SINGLE
USER REGISTRATION No.41 USER (empty)
USER REGISTRATION No.41 CODE (empty)
USER REGISTRATION No0.41 STANDARD MANUAL
USER REGISTRATION No0.41 STREAMING MANUAL
USER REGISTRATION No.41 Single/Multi SINGLE
USER REGISTRATION No.42 USER (empty)
USER REGISTRATION No.42 CODE (empty)
USER REGISTRATION No0.42 STANDARD MANUAL
USER REGISTRATION No0.42 STREAMING MANUAL
USER REGISTRATION No.42 Single/Multi SINGLE
USER REGISTRATION No.43 USER (empty)
USER REGISTRATION No.43 CODE (empty)
USER REGISTRATION No0.43 STANDARD MANUAL
USER REGISTRATION No0.43 STREAMING MANUAL
USER REGISTRATION No.43 Single/Multi SINGLE
USER REGISTRATION No.44 USER (empty)
USER REGISTRATION No.44 CODE (empty)
USER REGISTRATION No0.44 STANDARD MANUAL
USER REGISTRATION No0.44 STREAMING MANUAL
USER REGISTRATION No.44 Single/Multi SINGLE
USER REGISTRATION No.45 USER (empty)
USER REGISTRATION No.45 CODE (empty)
USER REGISTRATION No0.45 STANDARD MANUAL
USER REGISTRATION No0.45 STREAMING MANUAL
USER REGISTRATION No.45 Single/Multi SINGLE
USER REGISTRATION No.46 USER (empty)
USER REGISTRATION No.46 CODE (empty)
USER REGISTRATION No0.46 STANDARD MANUAL
USER REGISTRATION No0.46 STREAMING MANUAL
USER REGISTRATION No.46 Single/Multi SINGLE
USER REGISTRATION No.47 USER (empty)
USER REGISTRATION No.47 CODE (empty)
USER REGISTRATION No0.47 STANDARD MANUAL
USER REGISTRATION No0.47 STREAMING MANUAL
USER REGISTRATION No.47 Single/Multi SINGLE
USER REGISTRATION No.48 USER (empty)
USER REGISTRATION No.48 CODE (empty)
USER REGISTRATION No0.48 STANDARD MANUAL
USER REGISTRATION No0.48 STREAMING MANUAL
USER REGISTRATION No.48 Single/Multi SINGLE
USER REGISTRATION No.49 USER (empty)
USER REGISTRATION No.49 CODE (empty)
USER REGISTRATION No0.49 STANDARD MANUAL
USER REGISTRATION N0.49 STREAMING MANUAL
USER REGISTRATION No.49 Single/Multi SINGLE
USER REGISTRATION No.50 USER (empty)
USER REGISTRATION No.50 CODE (empty)
USER REGISTRATION No.50 STANDARD MANUAL
USER REGISTRATION No0.50 STREAMING MANUAL
USER REGISTRATION No.50 Single/Multi SINGLE
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Item Default Setting
Maximum connecting time of Handset port (Auto DCN.) | 0 (unlimited)
Maximum connecting time of TEL1 port (Auto DCN.) 0 (unlimited)
Maximum connecting time of TEL2 port (Auto DCN.) 0 (unlimited)
Maximum connecting time of ISDN port (Auto DCN.) 0 (unlimited)
Maximum connecting time of STREAMING 0 (unlimited)
communication port (USB/Ethernet) (Auto DCN.)
Maximum Idle connecting time of STANDARD OFF (unlimited)
communication port (USB/Ethernet) (Auto DCN.)
Setting of SIM PIN Depend on SIM
PIN input operation ON/OFF Depend on SIM
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When you are using OlU:

Item Default Setting
Use of Secret code for a call from TEL3 port OFF
Use of Secret code for a call from TELA4 port OFF
Use of Secret code for a call from TEL5 port OFF
Use of Secret code for a call from TEL6 port OFF
\Volume level of TEL3 port NORMAL
\Volume level of TEL4 port NORMAL
Volume level of TEL5 port NORMAL
\Volume level of TEL6 port NORMAL
COMM TYPE of TEL3 port VOICE
COMM TYPE of TEL4 port VOICE
COMM TYPE of TELS5 port VOICE
COMM TYPE of TELS6 port VOICE
Call Request of TEL3 port ON
Call Request of TEL4 port ON
Call Request of TELS5 port ON
Call Request of TEL6 port ON
Call Reception of TEL3 port ON
Call Reception of TEL4 port ON
Call Reception of TEL5 port ON
Call Reception of TEL6 port ON
Maximum connecting time of TEL3 port (Auto DCN.) 0 (unlimited)
Maximum connecting time of TEL4 port (Auto DCN.) 0 (unlimited)
Maximum connecting time of TEL5 port (Auto DCN.) 0 (unlimited)
Maximum connecting time of TEL6 port (Auto DCN.) 0 (unlimited)
\oice setting of Buzzerl port ON
\oice setting of Buzzer2 port ON
\oice setting of Buzzer3 port ON
\oice setting of Buzzer4 port ON
Audio setting of Buzzerl port ON
Audio setting of Buzzer2 port ON
Audio setting of Buzzer3 port ON
Audio setting of Buzzer4 port ON
UDI setting of Buzzerl port ON
UDI setting of Buzzer2 port ON
UDI setting of Buzzer3 port ON
UDI setting of Buzzer4 port ON
RDI setting of Buzzerl port ON
RDI setting of Buzzer2 port ON
RDI setting of Buzzer3 port ON
RDI setting of Buzzer4 port ON
ExtGPS OFF
Diagnostic OFF
Olu Ip 192168128001
OIU SUBNET MASK 2552552550
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| The latest FleetBroadband coverage map

The latest FleetBroadband coverage map is follows;

T T T T T T T T T T T T T T T T T 1

Combined 1-4 and I-4 Americas Alphasot -4 MEAS 1-4 Asin-Pacific
Alphosat coverage AMER EMEA MEAS APAC
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Inmarsat FB500 JUE-500 Software Version List (1/3)

No. [ SYS Ver. Maintenance No. Modification
CM 5.0.8.0 |(1)Supported MEAS (Middle East and Asia) satellite
B BOOT 01.50 |No change
MAIN 11.41  |(1)Supported MEAS (Middle East and Asia) satellite
ADE BOOT 2.1 No change
11 11.54 MAIN 15.14  |(1)Supported MEAS (Middle East and Asia) satellite

BOOT [1.0.4/1.0.5|No change

KERNEL 1.0.3 No change

o RFS 1.0.3 No change
MAIN 12.19  |(1)Supported MEAS (Middle East and Asia) satellite
CM 5.0.5.1 |(1) Improved an issue in which TCP connection becomes impossible in rare case under special conditions
B BOOT 01.50 [No change
MAIN 11.37 |(1) Added Handset functions for incoming calls
ADE BOOT 2.1 No change
10 11.44 MAIN 15.12  |No change
BOOT [1.0.4/1.0.5|No change
ol KERNEL 1.0.3 No change

RFS 1.0.3 No change

MAIN 12.17 |No change




Inmarsat FB500 JUE-500 Software Version List (2/3)

No. [ SYS Ver. Maintenance No. Modification
CM 5.0.5.0 |(1)Improved a stability of PS communication under heavy load
B BOOT 01.50 [No change
MAIN 11.35 [(1)Added one more IHSIGACQ retry command: up to 6 IHSIGACQ requests with 2sec interval
ADE BOOT 2.1 No change
9 1142 MAIN 15.12  |No change
BOOT [1.0.4/1.0.5|No change
KERNEL 1.0.3 No change
OIU |RFS 1.0.3 No change
MAIN 12.17 [No change
No change
oM 504.4 (1)Improved satellite search failure caused after terminal shutdown failure
7 |(2)Supported Inmarsat Service Aware Charging and Control (SACC)
B BOOT 01.50 |No change
MAIN 11.33 [No change
ADE BOOT 2.1 No change
8 11.41 MAIN 15.12 |No change
BOOT [1.0.4/1.0.5/(1)Supported to use new flash: JS28F128J3F75
KERNEL 1.0.3 No change
OlU |RFS 1.0.3 No change
MAIN 12.17 No change
No change
oM 5043 (1)Improved the usability of JRC Launcher V2 in NAT router connected network.
(2)Added “Packet Detection Activate” function.
BOOT 01.50 [No change
(1)Improved the usability of JRC Launcher V2 in NAT router connected network.
(2)Added “Always Activate” function.
1B MAIN 1133 |(3Added “Packet Detection Activate” function.
(4)Changed default service type setting of TEL2 port to “Voice” from “FAX”.
(5)Changed the specification to keep Standard IP Connection at the time when
7 11.40 re—satellite search is caused by blockage.
BOOT 2.1 No change
ADE MAIN 15.12  |No change
BOOT 1.0.4 No change
KERNEL 1.0.3 No change
ol RFS 1.0.3 No change
(1)Added “Always Activate” function interface in “NETWORK” menu.
MAIN 1217  [(2)Added “Packet Detection Activate” function interface in “NETWORK” menu.
(3)Changed Export/Import data format according to the new function.
(1)Improved unexpected Safe Mode start-up caused by internal packet counter value overflow.
(2)Added auto disconnection function for Standard IP connection.
CM 5.0.4.2 |(3)Added packet filtering function.
(4)Changed the Ring Back Tone timing for voice/fax originating call.
(5)Added function to return the terminal settings to default settings by executing FLASH Clear.
BOOT 01.50 [No change
(1)Improved the GPS alarm detection issue after repeating “SAT SEARCH” and “REGISTERING”
by using defective transmission unit or non activated SIM.
(2)Added Service Type “BOTH” for receiving both voice and fax call to the same TEL port.
IB (3)Added auto disconnection function for Standard IP connection.
MAIN 11.32 (4)Added APN Profile registration function.
(5)Added packet filtering function.
(6)Added function to disable or restrict PS communication to each user.
6 11.38 (7)Added function to return the terminal settings to default settings by executing FLASH Clear.
BOOT 2.0 No change
ADE MAIN 15.12 [No change
BOOT 1.0.4 No change
KERNEL 1.0.3 No change
RFS 1.0.3 No change
(1)Improved the communication failure between shore PC and ships equipment connected via OIU
LAN port(e.g. BDE, VDR) when using OIU’'s Remote Access Server(RAS) by 64K-UDIISDN).
oluU (2)Added Service Type “BOTH” for receiving both voice and fax call to the same TEL port.
MAIN 1214 (3)Added auto disconnection function for Standard IP connection.

(4)Added APN Profile registration function.

(5)Added packet filtering function.

(6)Added function to disable or restrict PS communication to each user.

(7)Added function to return the terminal settings to default settings by executing FLASH Clear.




Inmarsat FB500 JUE-500 Software Version List (3/3)

No. [ SYS Ver. Maintenance No. Modification
CM 5.0.3.7 [No change
B BOOT 01.50 |No change
MAIN 11.28 [No change
BOOT 2.1 No change
5 1134 ADE MAIN 1512 Improved the colmmunicatlion failure caused by repea.ting the satellite search in the vicinity right
’ : under the satellite (elevation 85 degrees or more).This trouble doesn’t occur when GYRO is
BOOT 1.04 No change
ol KERNEL 1.0.3 No change
RFS 1.0.3 No change
MAIN 12.10  |No change
(1)Addition of the control function for JRC Launcher V2
CM 5.0.3.7 |(2)Improve of temporary decrease display in the PIN input limitation number
(3)Improve the undefined state reply of AT+CGACT?
BOOT 01.50 |No change
B MAIN 1128 (1)Addition of the control function for JRC Launcher V2
) (2)Improved the occasional irregular reboot
ADE BOOT 2.1 No change
4 1133 MAIN 15.11 No change
BOOT 1.04 No change
KERNEL 1.0.3 No change
RFS 1.0.3 No change
ol (1)Improved the APN readout issue in OIU Web
(2)Improved the Packet Connection/SMS operating issue in OIU Web
MAIN 1210 |(3)Improved the mismatch of the default value of VDR settings
(MImproved to clear the call log correctly
(5)Changed the ROUTE TABLE manner of operation
(1)Improved the Narrow beam handover issue.
(2)Improved the packet communication failure which occurred under the VolP system.
(3)Improved the filtering of the Traffic Flow Template function.
CM 5.0.3.6 |(4)Changed the default value of the DHCP lease timer which will allocate after the PS connection.
(5)Support for the change of IP address field to Class A or B private IP address.
(6)Support for the change of subnet mask field.
(7)Added the DHCP server setting in DHCP allocation range setting function.
BOOT 01.50 |No change
(1)Displays the satellite name: AMER, EMEA or APAC on the Handset LCD.
B (2)Support for the change of IP address field to Class A or B private IP address.
MAIN 11.26  |(3)Support for the change of subnet mask field.
3 11.30 (4)Added the DHCP server setting in DHCP allocation range setting function.
(5)Added QoS: 8K and 16K in the call log screen for the 8kbps and 16kbps Streaming connection.
ADE BOOT 2.1 No change
MAIN 15.11  |(1)Improved the ADE control error detection occurred in GYRO mode.
BOOT 1.0.4 No change
KERNEL 1.0.3 No change
RFS 1.0.3 No change
olU (1)Support the sort of the call log on the OIU WEB.
(2)Added the display of QoS and OIU WEB pull down mane for the 8kbps and 16kbps Streaming
MAIN 12.08 |connection.
(3)Changed the VDR IP address setting from 192.168.60.3 (JRC LAN) to 192.168.128.254 (User
LAN), which is for the output of JUE-500 Alarms for the VDR via LAN.
(1)Correction of satellite map management for satellite repositioning.
(2)Improved the satellite tracking problem that the receiving level is lost in particular area (180W—
oM 5033 (3)Support for the USIM PIN function.
o (MImproved communications stability in case of blocage by shadowing.
(5)User-selectable enable or disable DHCP and configurable IP address.
(6)Reduce echo on voice phone call.
2 127 B BOOT 01.50 |No change
) MAIN 11.23  |(1)Improved FAX communications stability.
ADE BOOT 2.1 No change
MAIN 15.10 |(1)Improved the issue of EIRP display
BOOT 1.04 [Initial release
olU KERNEL[ 1.0.3 |Initial release
RFS 1.0.3 Initial release
MAIN 12.06 |Initial release
CM 5.0.2.8 |Initial release
B BOOT 01.50 |Initial release
1 11.03 MAIN 11.06 [Initial release
ADE BOOT 2.1 Init!al release
MAIN 15.08 |Initial release




